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CERT ProgramCERT Program

�� The CERT Program educates people The CERT Program educates people 
about disaster preparedness for hazards about disaster preparedness for hazards 
that may impact their areathat may impact their area

�� CERT trains individuals in basic disaster CERT trains individuals in basic disaster 
response skills, such as fire safety, light response skills, such as fire safety, light 
search and rescue, team organization, and search and rescue, team organization, and 
disaster medical operations disaster medical operations 



How it beganHow it began…………

� The Community Emergency Response Team concept was 
developed and implemented by the Los Angeles City Fire 
Department (LAFD) in 1985. 

� The Whittier Narrows earthquake in 1987 underscored 
the area-wide threat of a major disaster in California. 
Further, it confirmed the need for training civilia ns to 
meet their immediate needs. 

� As a result, the LAFD created the Disaster Preparedness 
Division with the purpose of training citizens and private 
and government employees.



CERT ConceptCERT Concept

�� Using the training learned in the classroom and Using the training learned in the classroom and 
during exercises, CERT members can assist during exercises, CERT members can assist 
others in their neighborhood or workplace others in their neighborhood or workplace 
following an event when professional responders following an event when professional responders 
are not immediately available to helpare not immediately available to help

�� CERT members also are encouraged to support CERT members also are encouraged to support 
emergency response agencies by taking a more emergency response agencies by taking a more 
active role in emergency preparedness projects active role in emergency preparedness projects 
in their communityin their community



Why CERT???Why CERT???

� Communities that better prepare for 
emergencies and educate their communities 
are better equipped to handle emergencies 
when and if they occur.

� This program is used throughout the 
country.



CERT is a National ProgramCERT is a National Program



CERT Groups by StateCERT Groups by State

� Alabama (29) 
� Alaska (4) 
� Arizona (52) 
� Arkansas (23) 
� California (216) 
� Colorado (16) 
� Connecticut (23) 
� Delaware(1) 
� District of Columbia (1) 
� Florida (168) 
� Georgia (29) 
� Guam (1) 
� Hawaii (3) 
� Idaho (23) 
� Illinois (27) 
� Indiana (49) 
� Iowa (29) 
� Kansas(19) 

Ohio (76) 
Oklahoma (34) 
Oregon (46) 
Pennsylvania(17) 
Puerto Rico(6) 
Rhode Island(28) 
South Carolina (28) 
South Dakota(20) 
Tennessee(48) 
Texas(337) 
U.S. Virgin Islands (1) 
Utah (67) 
Vermont (13) 
Virginia (41) 
Washington (67) 
West Virginia (16) 
Wisconsin(7) 
Wyoming (18) 

Kentucky (44) 
Louisiana (32) 
Maine (22) 
Maryland (20) 
Massachusetts(119) 
Michigan (56) 
Minnesota (28) 
Mississippi (88) 
Missouri (127) 
Montana (10) 
Nebraska(10) 
Nevada(9) 
New Hampshire(15) 
New Jersey(362) 
New Mexico(7) 
New York (37) 
North Carolina (72) 
North Dakota (19) 



TrainingTraining

� 20 hour program that includes various:
� Exercises

� Hands on training
� Team building exercise

� Classroom training and instruction
� Instructional videos



CERT CurriculumCERT Curriculum

� Disaster Preparedness
� Fire Suppression
� Disaster Medical Operations – Triage
� Light Search & Rescue
� Disaster Psychology 
� CERT Team Organization & ICS
� Disaster Simulation



CERT TrainingCERT Training



Maintaining InvolvementMaintaining Involvement

� When participants have completed this training, 
it is important to keep them involved and 
practiced in their skills.

� Trainers should offer periodic refresher sessions 
to reinforce the basic training. CERT teams can 
sponsor events such as drills, picnics, 
neighborhood clean up, and disaster education 
fairs which will keep them involved and trained. 



In SummaryIn Summary
� CERT is about readiness, people helping people, rescuer 

safety, and doing the greatest good for the greatest number.

� CERT is a positive and realistic approach to emergency 
and disaster situations where citizens will be initially on 
their own for several days and their actions can make a 
difference between life and death.

� Through training, citizens can manage utilities and put out 
small fires; triage victims by opening airways, controlling 
bleeding, and treating for shock; provide basic medical aid; 
search for and rescue victims safely; and organize 
themselves and spontaneous volunteers to be effective. 



CERT OrganizationCERT Organization



CERT Organization in Your CERT Organization in Your 
CommunityCommunity

� Who should be a member? 
-Everyone and anyone who wants to be 
better prepared in their community 
can be a member!!!

� Get to know the people in your 
community 

� Get to know your local first responders 



Introduction to the ICSIntroduction to the ICS

� History of Incident Command System
� Developed by Firescope for the fire service, 

because of the Wild land Fires of the 1970’s
� Organizational problems identified

� Ineffective communication

� Now used across the Emergency Services 
spectrum



ICS Features:ICS Features:

� Common terminology
� Modular organization
� Management by 

objectives
� Reliance on an 

Incident Action Plan 
(IAP)

� Chain of command 
and unity of command

� Unified command
� Manageable span of 

control

� Pre-designated 
incident locations and 
facilities

� Resource management
� Information and 

intelligence 
management

� Integrated 
communications

� Transfer of command
� Accountability
� Deployment 
� Demobilization



ICS Organizational Chart 
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� Maintain the safety of disaster workers
� Provide clear leadership and organizational 

structure
� Improve effectiveness of rescue efforts

Mission of the Incident Command System



� Command structure
� CERT Incident Commander/Team 

Leader (IC/TL)
� Command Post
� Expanded structure as needed

CERT Operations



CERT Command Structure 
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Where do YOU fit in???

Search
and

Rescue

Triage 
Treat 

Fire
Suppression



� CERT’s take care of themselves, their 
families, their homes, their neighbors

� Proceed to pre-determined staging area
� IC/TL is established, organizes the group
� IC/TL prioritizes actions
� Organization is flexible and evolves based 

on new information

CERT Mobilization



Questions……

For additional information, 
contact Riverside County Fire, 
Office of Emergency Services at 

951-955-4700


