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MNotice of Public Hearing for Proposed Change to a Water Budget Rate Structure

Dear Western Municipal Water District customer, A TRTIng Lot PIOPOMAC
Water Rate Structure

Every Western Municipal Water District customer has unique water needs.
Typically pnore water is necessary for large home properties than condos, and
DUsINesses use water in dlﬁerbng ways. Jhat's why the District is considering
changing - s based on meeting each customer’s
specific water needs with individualized water budgets. Many customers use

July 13,2011

aste water would pay more for their waste, which would give them the
incentive to do their part to help meet our region’s water-supply challenges.
The intent s to encourage efficient water use and reduce water waste,

The Western Board of Directors will consider the proposal to change the rate structure at a public hearing on

July 13,2011 at 6:30 p.m. Prior to the hearing, Western has established many ways for customers to learn about
the new rate structure, ask questions and provide input. We invite vou to learn about this proposal and ways to offer
your comments, 50 they can be considered before any decision is made by the BoargfIf approved, the proposed rate
ucture would be applicable for services provided in October a on or after Novermnber 1,2011.

On the pages that follow, you can read about why the structure is being proposed, how it may benefit you and what
this may mean for your water bill.

Proposed Change to a Water Budget Rate Structure
Western is proposing a change from the current rate structure to a Water Budget Rate Structure. This néw structure
wolld encourage effichent water use by providi customer with a personali igned o meet

their specific indoor and outdoor water need stern's goal is effici use among our customers, NOT to
are ready to work with you l?nerp you remain

IMPORTANT ithin your personalized waier budget and receive the lowest possible bill, Efficient
water use among our custormners would result in no additional revenue to Western,

Customers who use water

efficiently would see lower

ELDITEIRVELEG TR I  post customers' water use is expected to remain within their water budget and
of Water Budget Rates. they would be billed at the lowest rates as a result, which would lead to lower

hills for the same amount ufwater i nder the current

they use above their water budget.

s

Should Wester of Directors approve the proposed change in rate structureMesidential customers water
udgets would be calculate BN Each customer’s amount of landscaping, real-time localized weather data
an assumption of the number of residents in each home, among other factors. Residential water budgets would




ary fram month to month based upon the weathern addition, there would be simple steps for you to adjust the
water bu ere be a legitimate need for more water.

Important Things
to Remember About Water
Budget Rates

———ma
evenues generated from customers using water in excess of their water budget
would be used to fund programs designed to increase efficiency and reduce water

who are already ar any LIERREE PO IRmS: - They're fair. Every customer

would get a customized water
What the Water Budget Rate Structure Means for Customers budget designed to meet their

The impact of the proposed rate structure on each residential customer would specific needs. Customers who
vary based upaon their actual water use and the customized water budget for “’L‘Lﬁ"""&: "‘“ﬁ“"‘ longer
their property. Most customers’ water use is expected to remain within their watar BEINADE LIRS I ML SS
budget and they would see lower water bills as a result. Customers who exceed 'Thg" ““:H‘" Adjustments
their budgets would be billed at higher rates for the water used above their ;'u':iw'ﬁ' "“1 m‘:ﬂ'.‘ﬁ“‘“ﬂfﬂ”’ﬂﬁ“‘”
budget. On average, residential customers whose use remains within their water The'veriotioal, Youcan

. |en .
budget would see a .de:rease: in their water cost of hetwa.en $9 and 515 per enmmant And have your
year, based on the size of their yard and number of people in their househald. questions answered before a

(Please see page four for more details.) decision ks made to go forward.

Western's retail customers have made it clear they feel that efficient water users shouldn’t have to cover the cos
iri lies necessary to serve customers who use water inefficient!
rate struciure, the added cost of waste e form of higher rates. Under the

proposed rate structure, only customers who waste water would pay these costs. Such a concept was supported
by nearly 83 percent of Western customers in a recent telephone survey. Water Budget Rates have also proven to
be a more fair approach to water rates for the many Southern California and Riverside County water agencies that
have adopted a similar Water Budget Rate Structure.

Additionally, westermn Riverside County is a semi-arid region, and we must rely on expensive and increasingly unrefiable
sources of imparted water to lement our limited local water supplies. Jfe proposed rate structure wou
customers with a tool to help them el of water use is given thelr specific
situations, so that all customers can take part in helping to efficiently manage our limited water resources,

How You Can Participate in the Process
Western's Board of Directors wants you to have the information you need to consider this proposal, and wants to hear
your comments before any decision is made. Here are four easy ways you can participate in the process:

* Submit a Comment or Question: Customers with comments or questions can contact the District at
951.571.7 104 or rates@wmwd.com. We are here to answer your guestions. The Directors will consider the
comments received before they make a decision.

*  Attend a Workshop: Western will host a series of customer workshops throughout our retail service area in
the coming weeks. The propesed rate structure will be reviewed and customers can ask questions and submit
comments. Workshop details will be announced shortly.

hearing will include a public comment penod when memoe B - - EXpress
support or concerns, and submit written protests (see next page).
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Submit a Written Protest: Any tenant directly responsible for the payment of water service fees or property
owner within the Western retail service area may file a written protest against the proposed rate structure
with the District by submitting in person or sending a letter to 14205 Meridian Parkway, Riverside, CA, 92518,
attention: General Manager. A valid protest letter must include your name, the address at which service is
received from Western, a statement of protest against the proposed rate structure and your origipal signature.
E-mail or other electronic protests are not valid and cannot otest letters
and presented to the Board following the public he: proposed rate
structure, Any Western retail customer or property owner within the Western retall service area may appear

at the hearing to make comments regarding the proposed rate structure, By law, written protests may only be
submitted by property owners or a tenant directly responsible for the payment of water service. To be valid,
protest letters must be received prior to the conclusion of the pubtic hearing. Only one pratest per property
will be counted. The Board will be prohibited from considering the proposed rate structure of written protests
are filed by a majority of tenants directly responsible for the payment of water service fees and property owners
within the retail service area. If that does not cccur, the Board will consider the issue and make a decision based
on the merits of the proposal,

We remain committed to keeping your rates as low as possible while providing the reliable service you expect.
Flease see the charts, information and Frequently Asked Questions on the following pages for additional detaills.
If you have any questicns, please contact us at 951.571.7104 or rates@wmwd.com.

Sincerely,
WESTERMN MUNICIPAL WATER DISTRICT

John Rossi

General Manager
9 Alessandro Blwd.

Visit wmwd.com for more information
on Water Budget Rates. %.—

Aviso importante: 5i necesitas esta
notificacion en Espanol, por favor llame
Western a 951.571.7100.

Cactus Ave,

WESTERN MUNICIFAL WATER DISTRICT
14205 Merldian Parloway, Riverside, CA 92518



WATER RATES

rearefnurparr:.tnih:waterratescha ged 1o Western's nll:usmmers:.ﬁﬂ em Chargglovers ongoing
mai e e QL OLI Listricl S TTastructurd hargegovers the anergy costs of pumping
water to vour neighborhoofl gefovers the coet T migned to increase local water reliability,
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PROPOSED RIVERSIDE WATER BUD CONSUMPTION CHARGES (per billing unit)

Tier Supply & Dalbvery Efficiency Total Currant
Cost Program Funding Proposed Rate Rate
1: Efficient Indoor Use 51.77 450000 5177 51.87
2: Eifscient Dutdoar | 5187 50,00 5187 51
] 5211 50.30 BT
| &: Exgarianeg Usa 5318 50,60
[ F:Unsustainable Use 2318 5149 467 !513?5::

Water Budgets and Water Bills
Water Budgets in Detail The proposed rate structure would lead to an average reduction in annual
The prmed rate structure for the water hills of between 559 and 515 for customers whase use remains within
Consumption Charge has five tiers, Customers their water budgets.

who stay within their water budget (Tier 1 and

2 Exarmple 1: Ar.;ust-um ik - : el BE PETSONS
Tier 2 combined) would pay the lowest rates; fiving | ',:“ s 1 _ : T,d
they would not pay the higher rates associated FECEive 5380 galions)
withi Tiers 3,4 or 5, ever the o ; 3 customer willd

pagrappm:rma'[ﬂy 53#? over the year far IBE- umlsm‘w.ﬂer Under the
FE proposed Water Budget Rate Structure, the same househaold using 185
ficient Indoor Lise; Based on the effickent units of water would pay 5338 over the year = a reduction of 59.

aoor water needs of your household.

Eﬂmplei A customer with a property gf 0.5 acreghwith four persans
@Emmmummm on the —— .f.lm_"~ gl I"-'M-- ould receive
cient outdoor water needs of your property. Uy AN 3:;;2},-
Water Waste: appm:r:urna:i.-ly Sﬁﬁu uwr the year Fnr 348 unrts nr WETES, 'I.Fnd gt lhe- proposed
Tier 3 - Inefficient Use: Based on exceeding your Water Budget Rate Soructure, the wame household using 248 units of water

would pay 5538 over the year = a reduction of 512

total water budget (Tier 1 and Ther 2) by up to 25%.

Tier 4 = Excessive Use: Based on exceeding your
total water budget by between 25% and 509,

Tier 5 - Unsustainable Use: Based on exceeding €U s!.-::mtr w-nuld pay appmlmalﬂyﬂ 435 over :he year for ?'9& uimits

vour total water budget by more than 509 of water, Under the proposed Water Budget Rate Structure, the same
househald viing 796 wnits of water would pay 51,473 over the year -
a reduction of 515,

Board ta Consider Timing of Highest Water Waste Tiers
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How are Water Budgets Determined?

RESIDEMNTIAL WATER BUDGETS

There aré two componeénts to residential water budgets: the indoor budget (Tier 1) and the autdoor budget {Tier 2).

i5 Calculated using three factors:
«The average amount of water an efficient person uses

Average Amount of Water Used

National and state studies show that, on average, a typical
person uses less than 60 gallons of water each day indoars.
This amount includes all indoor water use, such as showers
and washing clothes, and is based on the use of comman
water-gfficient devices, including low-flow tmlnt:. and

T11E n‘-crst recer:t census data show there is an average
approximately three people per household in Westem’s
Service area, 5o each smgle-l'armly homegoil

p&npie per dwelling unit,

Days in the Billing Cycle

This is the number of days that you are being billed for
service, This information can be located on your water
bill and comes from the actual dates yvour meber is read.
1t may differ from bill to bill, but will usually be between
28 and 31 days.

Indoor Budget Formu
(60 gallons per day) x (Number of people) x (Number of
days in the billing cycle)

Example:
= 3 people in the household, 30-day billing cycle
« 60 x 3 x 30 = 5,400 gallons of water = 7.2 billing units
(1 billing unit =748 gallons)

Water Budget Adjustments

i the rate proposal is approved, a simple process would

be available for customers to adjust their water budget

should their situation differ from our assumptions.

= Daily localized weather data
= Irrigated area
andscape factor

Localized Weather Data [Evapotranspiration or ET)
The amount of water that is lost each day from your
landscaping due to evaporation and plant transpiration
is known as evapatranspiration (ET), and it varies daily
due to facters such as wind, humidity and temperature,
Western would measure ET each day using a system that
calculates precise weather data for more than 200 distinct
micraclimate zones within our retail service area. ET
values change with the weather, so the water budget for
landscapes would be higher in hot weather and lower in
cool weather.

Irrigated Area

The irrigated area is the amount of landscaped area on
your property that receives reqular watering. Pools and
spas are also included in the irrigated acreage because
they use approximately the same amount of water (due to
evaporation and refilling) as a lawn does. County Assessor
parcel data and the District’s Geographic Information
Systern (G15) would be uted to determine the default
irmigated acreage for your home.

Landscape Factor
The !anduapt factor measures the spmﬁ.: amount of

ynur and scaplng is mostly grass and "

T waely, you can stay within your outdoor waterbudget
If your yard includes drought-tolerant landscaping and
vou water [Dwisely, you'll have an even easier ime staying

would receive a landscape factor of 0.7.

Outdoor Water Budget Formula
{imigated acreage) x [ET) x (Landscape factor) x (62
[conversion from inches to gallons of water])

Example:
= 5,000 square feet of irrigated acreage, ET for May 2010
of 5,72 inches
+ 5,000 x 5.72 x 0.8 x .62 = 14,186 gallons of water =
12 billing units 1 billing unit = 748 gallons)



Frequently Asked Questions

Would my bill increase if the proposed rate structure is approved?

The vast majority of residential customers are expected to remain within their water budget and they would see a
decrease in their water costs as a result of the proposed rate structure, on average between 59 and %15 per year, based
on the size of their vard and number of people in their household. (Please see page four for more details.) The only
custormers who may see increased water Bills are those whose use exceeds their water budgets, and the District would wark
closely with those customers to help them reduce their water use and tower thelrwater costs. The District currently has
several programs to help customers become water-efficient and will continue to provide these water-wise incentives.

would be
: > proposed rate structure, every customer would receive a customized
water budget sufficient to meet their needs, which means that no matter the size of your household or yard, you
should be able to remain within your water budget and pay the lowest available price. Western hopes the higher
pricing gets the attention of the small number of customers who are wasting water and sends a clear economic
signal that wasted water is much costlier water, The District would work closely with those customers to help them
reduce their water use and lower their water costs,

— ——— =
ow would Western use the revenues generated from customers who exceed b t
Revenues generated from customers using water in excess IT water get wou used to fund programs
designed ta increase efficiency and reduce water waste, and to acquire water necessary to meet this excessive
demand. These efficiency program funds would not be used for emplayee compensation or benefits. The purpose of
Water Budget Rates Is to help all customers achieve efficient water use - NOT to generate additional revenue.

What’s wrong with the current rate structure?
iy wses a flat rate structure where wats

Tomerent users. The proposed rate structure {'hargE"s rhus:e I'ugh er costs
clnI].r to customers w]'m are u;lng that maore expensive water. A flat rate also does not encourage efficient water use,
whereas the proposed new rate structure would, The new structure would provide each customer with a personalized
water budget ta help them better understand what an efficient level of water use is, given their specific situation.

WETY T r budget based upon the number of residents

eir home, amount of landscaping and other factors.

How can | be certain the factors Western used to calculate my water budget are correct?

Western has taken numerous steps to make sure your water budget is accurate, but we need your help to make
sure we got it exactly right. If Western's Board of Directors approves the new structure on July 13, the District would
work with customers to make any necessary adjustments to water budgets for those whose situations differ from
aur assumptions, Were committed to making sure everyone has a customized water budget that provides the water
necessary to meet their efficient indoor and outdoor water needs.

What kind of adjustments would be availa
WO e To adjust vy ater cougLfor more residents in your home, more irrigated
landscaping than we show, special medical equipmen m nd ather specific situations.

How would the adjustment process work?
The process to adjust your water budget would be very simple. All you'd have to do is call the District or visit our
website, wmwd.com, to provide some basic information, and we'd do the rest.



Would | be able to adjust my water budget if | have more people in my home than what my water

budget anticipates?
Yes. We wapt to make sure every customer has a fair water budget that provides enough water to meet their actual

If | have temporary guests in my home, can | request an adjustment?
Itis highly unlikely short-term guests would cause you to go over your budget because our proposed indoor water
budget of 60 gallons per person per day is more than a typical individual needs.

How would the proposed rate structure affect customers with large lots?

Under the proposed rate structure, every customer would receive an individualized water budget to meet their
specific needs. This means that no matter the size of your yard you should be able to remain within your water budget
{Tiers 1 and 2) with commaon efficiency measures, and receive the water you need at the lowest avallable price.

What if | have ho er pets? .
& proposed adjustment policy would account for horses by providing 30 gallons per animal per ich is based
rinary s = typically do not consume enough water (o Necess 1 water budget,

as studies have found dogs of all sizes and activity levels typically drink less than ane gallon of water per day.

Would | be penalized with a smaller water budget because I've been efficient in the past?

Mo, Water budgets would be based on an efficient level of water use given your specific situation (lot size, weather,
etc.), and would not take into consideration your prior use, Water-efficient customers would not be expected to
further cut their water use. Please be assured, efficiency measures that are already part of your lifestyle would help
vl stay within vour water budget, resulting in lower water bills.

How can | set my sprinkler controller so | stay within my outdoor budget?

Western has developed a recommended seasonal irrigation schedule based on historical weather patterns and
the proposed rate structure’s water budgets. Visit wmwd.com for more information. Additionally, if you have a
smart sprinkler controller that receives daily ET {evapotranspiration) readings. it should automatically adjust yvour
irrigation patterns based on weather and keep you within your outdoor water budget. Western offers rebates for
srmart irrigation controllers; see our website for details on this and other water-efficiency programs.

What elements of my bill would change under the Water Budget Rates proposal?

There are four parts to water rates charged to Western's Riverside customers: a fixed System Charge, a Pumping Charge,
a Reliability Charge and a Consumption Charge. The System, Pumping and Reliability charges would not change under
the Water Budget Rates proposal. The Consumption Charge would change, as outlined in :hﬁlla;t on page four.
Additionally, Western's Board r summer, and will consider mang@

—
— —_—

Who should | contact if | still have questions?

If you have a question about Water Budget Rates that is not addressed in this document, please contact us at
951.571.7104 or rates@wmwd.com. We also encourage you to visit wmnwd.com for more information on Water
Budget Rates, including a comprehensive FAQ section that will be regularly updated based on questions we receive
from our customers.,



